
 

 

 

• Why do people go to hell if every sin is forgivable? 

 

This is a great question and to answer it begins with understanding five points: what is free will, what is sin, 
what is forgiveness, what is true love, and what is God’s judgment? Therefore, let us begin by 
understanding free will and why it is so important. Free will is the gracious gift God gave to us and is 
really at the center of what it means to be human. Free will is our ability to make choices on our own. God 
wants us to be able to make decisions about our own life without constraint. Free will makes us fully 
responsible and culpable for the choices we make and the consequences that arise from those choices.  
 

In a Christian context there are only two kinds of choices: to act in accord with the will of God which is to 
choose to do good, or to act contrary to the will of God which is to choose to sin. There is never a third 
option. When we choose to do God’s will in our life, the consequences ultimately lead us into growing 
closer in our relationship with God. When we choose sin, the consequences will lead us into a life that 
separates us from God. The more we choose to sin, the further and further we get from God. Now, God 
can and will forgive our sins, but we have to accept the fact that we have sinned, reject that sin, and turn 
to God for forgiveness. God will always forgive us if we are truly sorry for what we have done, but will 
not do so if we are not sorry. So, why won’t God forgive us if we are not sorry? 
 

It is not so much that God won’t forgive us. It is rather that, as a consequence of sin, our hearts become 
hardened against God and we refuse his forgiveness, mercy and love. In fact, we can get to the point 
where we will actively reject his love and forgiveness. God could force us to accept it, but He chooses not 
to do so because He loves us. True love accepts the choices that people make, but it does not mean you 
have to agree with those choices. God knows that whenever we choose sin, we are always harming 
ourselves. But He loves us so much He will not take away our free will. Ultimately, the only way God could 
ensure no one goes to hell is to take away our ability to choose, but if He did that, it would mean we are 
no longer human.  
 

Therefore, when a person dies God’s judgment is very simple—He judges a person’s heart! His judgment is 
not based simply on a person’s actions. The person could have done the most horrendous things imaginable 
but if they are truly sorry, they could still go to heaven. At the same time, you could have a person whose 
actions seem innocuous at best and that person could still go to hell. God’s judgment is really about one 
thing: Does the person desire to accept the love God wants to offer to him or her? God loves us so much 
that He will never force us to love Him back. True love must always be unconditional and all-giving to the 
other. God simply judges our heart and asks if the person desires his love and wants to return that love, or 
does the person reject his love. If the person rejects the love of God, then the person does not desire to live 
with God and therefore goes to hell. Whether we go to heaven or to hell is always our choice, and God 
will never force that choice upon us because of how much He loves us. 


